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Throughout the course the students must analyse the social, cultural and ethical considerations of IT according to the interpretations below: 

Social considerations also refer to the economic, political, legal, environmental, historical, ergonomic, health and psychological impacts of IT on human life. 

Social considerations need to be analysed from both local and global cultural perspectives, recognising that attitudes and opinions are diverse within and between different cultures. 

Ethical considerations refer to the responsibility and accountability of those involved in the design, implementation and use of IT. 

.
For each of the following scenarios (Sackson 2002) consider the following questions:

 


Is it honest? 




Is it responsible? 




Does it violate someone’s rights? 




Does it violate an agreement?


Now provide written answers to the questions below:
a) What is the ethical issue associated with the IT development?

b) Who are the stakeholders?

c) Who is responsible? 

d) Who is accountable? 

e) What rules, policies, laws or rules apply to the situation? 

f) What are the alternative decisions? What are their merits?

g) What are the consequences of these decisions (risks, benefits, harm, costs)? 

Scenario I

A company bought a microsoftware computer program for a part time student to use at work. The license agreement stipulates, “You should make a backup copy of this program, but you may only use the program on a single machine at any one time."  Knowing you have permission to make a backup copy, why not make other copies for friends? They only use one computer each and these are backup copies. After all, making backups appears to adhere to the ‘spirit’ of the license though not the ‘letter’ of the license agreement. 

Was this student’s action in giving copies of the program to friends acceptable, questionable or unacceptable?
Scenario II

A university student obtained a part-time job as a data entry clerk. His job was to enter personal student data into the university database. Some of this data was available in the student directory, but some of it was not. He was attracted to a student in his algebra class and wanted to ask her out. Before asking her, though, he decided to access her records in the database to find out about her background.

Were the student’s actions in accessing a fellow student’s personal information acceptable, questionable, our unacceptable?

Scenario III

An employee at the county courthouse had access to all the records in the county database. Over the past weeks, she had become suspicious about her neighbor’s buying habits. The neighbor had purchased new lawn furniture, had her house painted and purchased an expensive new car. The employee decided to access her neighbor’s records to determine how this neighbor could afford these purchases.

Was the county courthouse employee’s action acceptable, questionable, or unacceptable?

If the county courthouse employee suspected that the neighbor might be involved in criminal activity, would that make her actions acceptable, questionable, or unacceptable?

Scenario IV
A computer programmer enjoyed building small computer systems to give his friends. He would frequently go to his office on Saturday when no one was working and use his employer’s computer in his office to develop systems for his friends. He did not hide that he was going into the building; he had to sign a register at a security desk each time he entered on weekends.

Was the programmer’s use of the company computer in his office acceptable, questionable or unacceptable?
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