The Portfolio - What mistakes do students make?

Criterion A

The candidate describes correctly the underlying issue with an extended reference to a social context

Poor Candidates:

Do not state the issue in the first paragraph and hope the marker can infer it from the title

Do not describe the issue or describe a different issue from the one depicted in the title

Do not describe both positive and negative aspects and set them firmly in a social context

Choose topics like ‘AI’ or “Printers” which are far too vague. What is the issue here?

Do not know the facts and include factual errors

Do not convey the importance of the issue eg Y2K – will it mean the end of the world or the end of your toaster?

Write too much in Criterion A – discussion of the impacts should be left to Criterion C

Example

‘E-mail in the workplace – who has the right to do what?’

You must firstly describe e-mail (what is it) then explain the types available to employees ie internal or external. You must explain that whilst it is an efficient means of business communication it has given rise to a new set of concerns for the employer/employee relationship ie proprietary rights, misuse of email and privacy.

Criterion B

The candidate explains the IT background (IT terminology, concepts, developments and trends) relevant to the issue

Poor Candidates:

Give a weak superficial historical overview but do not discuss the technology

Show no depth of knowledge of the technology

Write from personal knowledge (often limited or wrong) rather than researching the facts

Do not check the facts against a reliable source

Do not relate the technology to the issue introduced in A

Examples

The e-mail issue above should include technical aspects eg the developments that have allowed e-mail to be used in every office and the technical problems of ensuring privacy. An essay that involves telecommuting should mention networks, e-mail, chat, groupware, and video conferencing.

‘Gambling via the Internet’ provides an excellent opportunity to discuss the hardware, software and communications involved in gambling. Trends are important but need to relate to the technology.

Gambling on-line is a recent phenomenon. When did it start? How has it developed and changed? What are some of the future possibilities?

Criterion C

The candidate analyses and evaluates the impact on society

Poor Candidates:

Do not develop the issues stated in Criterion A

Describe facts but do not analyse the impact

Do not evaluate

Do not consider both positive and negative aspects

Do not weigh up the positive and negative aspects and reach no conclusion

Do not discuss benefits, do not consider drawbacks and do not decide if there are any dangers

Do not consider current and future implications

Example

In the e-mail portfolio consider the stakeholders – employers, the employee using e-mail and fellow workers. Analyse the benefits to all these people then consider the drawbacks. What are the considerations from an historical perspective and what are the implications for the future? How important is the issue? Do the benefits outweigh the drawbacks? What is your opinion? Can you support it?

Criterion D

The candidate explains two solutions and evaluates their likely effectiveness and compares them both

Poor Candidates

Do not raise the problem which was discussed in Criterion C

Provide a large number of solutions but fail to explain any of them

Present solutions to different problems and therefore cannot compare them

Combine the evaluation and comparison resulting in superficial treatment of the issues

Provide weak, unrealistic or impractical solutions

Criterion E

The candidate cites and refers to a few appropriate sources in an acceptable manner

Poor Candidates

Do not include a formal bibliography

Use fewer than 5 references (remember this is a piece of research)

Only use Web sites

Do not cite sources throughout the text

Include quotes, facts, figures and examples without acknowledging the source
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